
TELUS High Speed Internet
for Business. 
Leverage the power of the Internet.
You’ve heard the hype about super-fast Internet access. But speed is only part of the story when considering

how high speed Internet can benefit your business. It’s what you do with the speed that really counts.

Save time when you send or receive large documents like proposals, multimedia files or spreadsheets 

with our newly increased ADSL connection traffic limits

Communicate quickly and easily with employees, contractors, suppliers and customers

Process IP POS (point-of-sale) transactions – also referred to as Internet-based debit and credit card

transactions using your high speed Internet connection.

Connect multiple computers to a single TELUS High Speed Internet for Business plan with our Wireless 

Office Networking modem and plan.

To gain these advantages, you need a true high speed business service – not a residential connection. 

TELUS High Speed Internet for Business offers faster connections, higher bandwidth and critical features 

such hosting and customized email addresses.1 It is the premier high-performance Internet solution designed

specifically for business use. 

High speed… high performance.
See how TELUS High Speed Internet for Business can be your competitive edge. Take advantage of

reduced costs, a more productive work environment and the ability to reach customers around the world.

TELUS High Speed Internet 

for Business uses ADSL

technology. ADSL (Asymmetric

Digital Subscriber Line)

operates over the unused

bandwidth of regular phone

lines. There’s no need for an

additional line because phone

calls, faxes, and IP POS (debit

and credit card transactions)

get through without interruption.

ADSL is your convenient

connection: no dialing,

no waiting.

ADSL connection speed up to 15 mbps download up to 15 mbps download up to 15 mbps download
(depends on plan and line conditions) 1 mbps upload 1 mbps upload 1 mbps upload

ADSL connection traffic 70 GB per month 80 GB per month 100 GB per month 

IP addresses 2 dynamic 2 static7 5 static7

Customized email addresses1 (e.g., ceo@company.com) available available available

Email addresses (e.g., yourname@telus.net) 5 10 15

Spam control3 yes yes yes

Anti-virus2 5 subscriptions 5 subscriptions 5 subscriptions

Business web site1 100 MB 100 MB 100 MB

Remote dial-up Internet hours 20 hours per month 40 hours per month 60 hours per month

Server hosting privileges7 no yes yes

Business priority technical support yes yes yes

IP point-of-sale capable6 yes yes yes

Monthly price per PC6 $76.95 $96.95 $166.95

Contract term discount4 SAVE $5 per month with a 1, 2, 3 or 5 year term 

One-time fee for QuickConnect® modem or TELUS professional installation $69.95 or FREE with contract 

One-time fee for Wireless Office Networking kit $99.95 or FREE with contract 

FEATURES OFFICE PLAN SERVER PLAN SERVER ELITE PLAN

http://telustalksbusiness.com/home.do


SHARE YOUR THOUGHTS.
Join the community on the TELUS knowledge hub at
telustalksbusiness.com. 
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TELUS High Speed Internet for Business.

The features you need.
High speed Internet is the efficient and cost-effective way to do business online. TELUS High Speed Internet for

Business can meet your company’s requirements for a high speed Internet connection and deliver the features

you need to make the Internet an effective business tool. 

ADSL Connection Speed. 3.0 mbps downloading speed, up to 50% faster than TELUS residential plans. 

ADSL Connection Traffic. Get up to 100 GB of connection traffic (examples of just 1 GB of data transfer 

is 100 large software programs). TELUS tracks high speed usage to manage and ensure network reliability 

for all users. 

Customized Email Addresses. Comes with professional, easy-to-remember email addresses such as

yourname@yourbusiness.com.1

Spam Control. Included at no extra cost to help filter annoying and offensive junk email before it reaches your

mailbox.3  You control the settings to delete spam altogether or tag it as spam when it appears in your mailbox.

Anti-Virus with Ad Block Protection. Included at no extra cost because at TELUS, we want you to feel

safe and secure online, all the time.2

Business Web Site. Create your a basic Web site using your own domain name like www.yourbusiness.com

with our Easysite Creation Wizard, included at no extra cost.

Remote Dial-up Access. For when you or your employees need to connect to the Internet remotely, from

home or on the road.

Business Priority Technical Support. Expert technical support is available 24/7 from our priority help desk

for business customers – your calls are placed at the top of the queue, every time!

TELUS QuickConnect™ Kit. Allows you to quickly and conveniently install your TELUS High Speed Internet

for Business service yourself. It includes a D-Link high speed modem, TELUS Install Wizard CD, and our

Easy-to-follow Install Guide.

Wireless Office Networking Kit. Connect up to five computers and devices wirelessly. Access files or

content stored on your office network, share printers, as well as download information from the Internet all at

once through one powerful wireless connection. It includes a 3-in-1 wireless access point, 4 port router, high

speed modem, TELUS Install Wizard CD, and Networking Guide.

IP Point-of-Sale Capable. Offers faster transaction processing to your customers, you can complete a

debit or credit transaction in about 3 seconds. Add multiple POS terminals using one TELUS High Speed

Internet for Business connection.5

TELUS offers all these business-class features at a competitive price. Our flat monthly rate and contracted

options ensures no billing surprises. TELUS High Speed Internet for Business is also available as part of the

Business One® Bundle.

TELUS knows the Internet.

We are one of the largest

Internet Service Providers

in Canada with more than

400,000 clients. As a

Tier 1 Canadian Internet

Transit Provider, TELUS is

the Internet Service Provider

to many of Canada’s other

Internet Service Providers. 

And we’re much more

than an Internet Service

Provider. TELUS is the

trusted telecommunications

and IT partner of choice 

for Canadian businesses.

We can help you find 

the solution that meets 

your needs – Internet, 

data, wireless and voice. 

Our experience and

expertise, combined with

our commitment to customer

service, is your assurance

of quality.

1. Domain Registrar fees for ownership rights to your own Domain name like www.yourbusiness.com are not included and will be billed to you separately by TELUS. Clients who transfer their existing domain name to TELUS will still be billed

the yearly Domain Registrar fees by their original domain registrar. Domain names are restricted to availability. Allow up to 10 days for activation.

2. Minimum system requirements apply. Internet Security solutions will help customers prevent virus damage, hacker attacks, and data loss; however, no TELUS-known Internet Security solution is able to provide absolute protection.

3. TELUS Spam Control does not apply to TELUS Domain Hosting or TELUS Domain Essentials accounts.

4. Contract cancelled prior to term will result in a $120 cancellation fee.

5. Talk to your debit/credit transaction provider about their IP POS solutions that can use TELUS High Speed Internet. They will supply you with any additional equipment, services, and support for your IP POS solution.

6. Prices do not include local access charges. Service may not be available in all areas.

7. For service plans with Static IP addresses, a computer or device will have a permanent IP address; however, it must be requested via DHCP. TELUS does not support hard coded IP addresses. Static IP addresses are not available in all areas.

GET THE BEST FOR YOUR BUSINESS. 
Do more with TELUS solutions. Connect with us today and we’ll show you how. 

Contact your TELUS Account Executive, call 1-866-GO-TELUS or visit telus.com.

http://telustalksbusiness.com/home.do
http://telus.com/en_CA/bcHome_en.html?path=%2Fen_CA%2FbcHome_en.html
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