
Many companies and enterprises have not defined a backup 

policy and with the responsibility falling on the individual user 

it often never gets done or they rely on hardware that can fail 

or be compromised. And if there is a policy in place, only 10% 

of employees comply. So how do you safeguard the 60% of 

business data that exists on unprotected hard drives? 

 TELUS Desktop Backup enables regular, automatic 

backups for corporate data residing on employee desktops 

and laptops. Eliminating the inherent risk and inconsistency 

associated with manual external USB drive or CD back-ups, 

and TELUS Desktop Backup is simple to install and use, 

speedy and a highly secure solution for preventing data loss.

How it works:

Employees download the client software onto their desktops 

or laptops. Using the AutoScheduler, employees select files 

for backup and backup frequency. The software compresses 

and encrypts the data being sent to the data centre, where it is 

stored securely and mirrored. Even many versions of files can 

be stored. Simply using an account number and password, an 

employee can access files from any computer with an Internet 

connection to recover their data.

Capture, store and recover critical 
corporate data.

For consultants and small businesses, back up is critical but 

because it’s not revenue generating, it often gets overlooked. For 

large companies and enterprises, employee compliance rates 

to backup policies are low, and required IT intervention drains 

resources and network/storage can get overloaded. With TELUS 

Desktop Backup, you protect data and automate the frequency of 

the backup without IT investments in technology, people or time.

 Simple set up. Download software, schedule, save and 

it’s automated within a few clicks.

 Secure data transfer. 128-bit AES encryption helps to 

ensure safe transmission of data to and from the data 

centre. 

 Convenient access. Data is accessible from anywhere, 

at any time using account and password login from any 

computer with an Internet connection.

 Redundancy built in. The system saves the last seven 

copies of any file so you can recover previous versions 

if required.

 Supporting services. Enhance the benefits of your 

backup solution with HEAL, which restores the desktop/

laptop in its exact state including data and applications and 

iRoam, which enables remote access to any version of 

backed up files from any computer with Internet access.

More than 80% of business data is saved on PC hard drives.

So what happens if the PC is comprised by viruses, hackers, crashes, power failure, theft or user 
error? Your personal data and your proprietary business data are lost, and productivity will be affected. 
Your confidentiality can also be compromised. It’s just a matter of time that one small incident on your 
desktop or laptop can turn into a company-wide or enterprise-wide brand, reputation or legal issue.

TELUS Desktop Backup.
Protect your PCs against data loss.

http://telustalksbusiness.com/home.do


 Load management. Delta Block compares files and 

only updates previously backed up files that have changed 

to minimize network traffic and backup duration.

 Support. Access free voice and email support to limit 

IT intervention if issues do arise.

Solutions for businesses of any size.

TELUS Desktop Backup offers five different solution options, 

depending on the space that you need for back up, your 

flexibility requirements and the supporting services you may 

want to add.

PREMIUM EXTRA 
5GB

PREMIUM PLUS 
10GB

ENTERPRISE 
30GB

ENTERPRISE 
PLUS 100GB

ENTERPRISE 
EXTRA 250GB

Pricing $5.95 $7.95 $9.95 $49.95 $129.95

Storage Capacity 

(per licence)
5GB 10GB 30GB 100GB 250GB

Contract Required 

(Monthly)
No No No No No

Contract Required 

(Contract)
Yes Yes Yes Yes Yes

Operating System 

Supported

Win XP/Vista 

32/64bit/Win7

Win XP/Vista 

32/64bit/Win7

Win XP/Vista 

32/64bit/Win7

Win XP/Vista 

32/64bit/Win7

Win XP/Vista 

32/64bit/Win7

Delta Block Yes Yes Yes Yes Yes

Auto Scheduler Yes Yes Yes Yes Yes

128-bit Encryption Yes Yes Yes Yes Yes

Compression Yes Yes Yes Yes Yes

Send-Once Yes Yes Yes Yes Yes

iROAM Yes Yes Yes Yes Yes

Heal No Yes Yes Yes Yes

Confi guration Yes Yes Yes Yes Yes

TELUS Desktop Backup.
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GET THE BEST FOR YOUR BUSINESS. 

Do more with TELUS solutions. Connect with us today and we’ll show you how. 

Contact your TELUS Account Executive, visit telus.com/desktopbackup

http://business.telus.com/en_CA/National/products/Small_Business/Security/Backup_And_Recovery/details/natSmbDesktopBackup.html
http://telustalksbusiness.com/home.do
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