
From the office:

1. Dial 
2. If prompted, enter your password

Remote access:
1. Dial 310-9898 or 1-866-755-4256 and follow the prompts
Or:
1. Dial your office number
2. When you hear your voice mail greeting, press 
3. Enter your password

With Autoplay 
turned on 

you go direct to 
Message Review

ACCESS YOUR MAILBOX

Rewind 10 Seconds Replay Message 

Pause Forward 10 Seconds

Skip to End Date/Time/Sender

Delete Reply

Save Help

Cancel/Back up Skip

PLAYBACK CONTROLS (DURING MESSAGE PLAYBACK)

Same All Week

Not Same All Week

Individual Days

Previous Menu

SCHEDULES

Active Greeting

Primary Greeting

Additional Greeting

Previous Menu

PERSONAL GREETING

Same All Week

Not Same All Week

Individual Days

Previous Menu

SCHEDULES

Send Message

Review Message

Add to Message

Delivery Options

Delete Message

SEND MESSAGE

Satisfied with Greeting

Listen to Greeting

Erase & Re-Record

GREETINGS

Review Messages

Recover Deleted 
Messages

Send a Message 

Check Receipt 
of Message

Personal Options

Restart Session

More Options 

Disconnect 

MAIN MENU

Personal Greeting

Busy Greeting

Hear Active Greeting

Extended Absence 
Greeting 

Recorded Name

Greeting Schedules 

Exit to Main Menu

GREETINGS

Passwords

Group Lists

Check Receipt 

Autoplay

Date and Time

Playback Order
New Messages 

Playback Order
Saved Messages 

Previous Menu

ADMINISTRATIVE OPTIONS

Message  
Notification

Pager/Outcall 
Notification

Administrative 
Options 

Greetings & 
Recorded Name 

Message Blocking
Options

Previous Menu 

PERSONAL OPTIONS

REVIEW
MESSAGES

To return to 
Main Menu,
press 

Re-Record

End Recording

Re-Record

End Recording

RECORD
MESSAGE

RECORD GREETING

Private

Urgent

Anonymous

Message 
Confirmation

Future Delivery

Cancel

DELIVERY OPTIONS 
(CAN BE MULTIPLE)

Enter Phone Number

or Group List Number

TELUS Centrex Voice Mail

Replay Message

Send Copy

Delete

Reply

Call Sender

Save

Return to Main Menu

More Options

AFTER PLAYBACK
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