
Wireless Business Solutions.

Backed by TELUS.

Why choose TELUS for your business?

TELUS provides mobility solutions that deliver real business value. By choosing TELUS, your business benefits from:

Superior client experience
Integrated services from one communications provider
Innovative solutions

Get where the going’s good.

superior client experience
A higher percentage1 of clients stay with TELUS than any other national
wireless provider. That’s because TELUS takes the time to understand
your business requirements and then matches a solution to your
business needs. The confidence we have in our solutions, network 
and service is reflected in our financial commitment behind our future
friendly® promises:2

Network promise. Make a call and if even 1% of your calls are
dropped, we’ll credit your account.3

Fast client service promise. If you wait longer than five minutes 
in our client care queue, we’ll credit your account.4

New phone promise. TELUS offers the latest in wireless technology.
You will receive a new phone upgrade at least every three years when
you sign with TELUS on a 3-year contract. Data clients are eligible for
upgrades every two years. 

integrated communications provider 
As an integrated provider, TELUS offers a full range of wireless and
wireline communications solutions, support and account management 

We work with you to understand your specific business
requirements and then address those needs holistically by offering
the right combination of relevant business communications solutions 

The TELUS Business One® Bundle is one example of our
commitment to integration. The Bundle is the first truly complete
solution in the market for small to medium size businesses, offering
powerful, easy-to-use communication tools with one support
number, for one price, on one bill. 

innovative solutions
At TELUS, our work with small and medium business clients has 
given us unmatched insight into developing and managing innovative
solutions that provide the additional business value you’re looking for.

Push To Talk™ leadership
TELUS introduced digital Push To Talk to Canada and is the only
wireless carrier in Canada to offer two separate Push To Talk
networks – Mike® and PCS

We are the exclusive provider of Mike, which has the largest 
user community with 25 million international and 22 million 
North American users

We offer the widest national selection of handsets, from rugged 
to sleek, including handsets that meet military specs 

broadest selection of PDA and BlackBerry® smartphones
TELUS offers the widest selection of PDA and BlackBerry
smartphones in Canada

Our PDA and BlackBerry smartphones do more through practical,
ready-to-deploy applications that improve your business operations

TELUS is the only Canadian carrier to offer Push To Talk on a
BlackBerry smartphone

Canada’s most powerful wireless network
TELUS offers access to the largest and fastest coast-to-coast
network in Canada5 with wireless high speed EVDO service in 
over 85 cities and towns across Canada and over 242 cities in 
the United States

TELUS is also the only wireless carrier in Canada to offer a choice 
of two dedicated networks (PCS and Mike) to complement any
business requirement

business leader in handset-based GPS solutions
TELUS is the only carrier in Canada with a full suite of GPS solutions for
navigation, tracking, dispatching and managing mobile business assets.

1 Based on 2006 Canadian blended churn numbers.
2 Visit telusmobility.com/promises for conditions and full details.
3 This promise applies to voice calls only. Network Service Credits are up to 

100 minutes (PCS or Mike) and are applied annually.
4 The fast client service promise does not apply to calls into the Wireless Business

Solutions (WBS) contact centre.
5 Based on largest coverage area and fastest coast-to-coast wireless EVDO network speeds 

– not available in all areas.
® BlackBerry is a trademark owned by RIM, used with permission. 

All other marks are owned by TELUS.

GET YOUR BUSINESS BACKED BY TELUS.
Speak to your TELUS Business Representative or 
contact our Wireless Business Solutions Contact Centre 
at 1-888-940-2617 or wbscentre.tm@telus.com
6_w_004. 5/07
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